
 

 

 

 

 

 

 

 

 

 

DID YOU KNOW? 

Latest COVID-19 News for Employers:  Unemployment Insurance  

With many bus inesses being faced with 

mandatory State orders to temporar i ly  c lose or 

scale back their  services in an abi l i ty  to 

min imize the spread of  the Coronav irus 

(COVID-19) , workers  are being d isplaced. 

Turning to the unemployment  l ines,  employees 

are quest ioning their  employers about  their  

potent ia l  e l igib i l i ty  for  Unemployment  

Insurance (UI)  benef i ts.  While the 

determinat ion of e l igib i l i ty  is  based up on many 

determining factors  such as length of  

employment , wages earned over a g iven 

per iod of  t ime and reason for  separat ion, an 

employer  is  not  in  the pos i t ion nor should not 

at tempt to make that  determinat ion.   

Concerned employers though can be aware 

that  the U.  S.  Depar tment of Labor (DOL) on 

March 12 issued guidance permit t ing States 

“s igni f icant  f lex ib i l i ty ”  in amending the 

guidel ines for  which an employee may receive 

benef i ts due to the effects  of COVID-19.  

“Clar i fy ing the f lexib i l i ty  in which a person 

may be e l ig ib le for  unemployment  insurance 

benef i ts dur ing the coronav irus outbreak wi l l  

ease f inanc ia l  burdens for those workers  

af fec ted by the v irus” said Assis tant Secretary 

for  the Employment and Train ing 

Administrat ion John Pallasch.   

This DOL guidance prov ides that UI  benef i ts  

may be avai lable for  employees :  

(1)  When an employer  temporar i ly  ceases 

operat ions due to COVID-19, 

prevent ing employees from coming to 

work ;  

(2)  An indiv idual  is  quarant ined wi th the 

expectat ion of return ing to work  after  

the quarant ine is over;  and  

(3) An indiv idual  leaves employment due to 

a r isk  of exposure or  infect ion or to 

care for  a family  member .  

In  addit ion :  

(1)  Federal law does not  require an 

employee to qui t  in order  to receive 

benef i ts due to the impact of COVID-

19, and 

 

(2)  I f  an employee on leave is  receiv ing 

payment for  their  leave,  the employee 

is not  deemed unemployed and 

therefore not e l ig ib le for  unemployment 

insurance.  

In format ion regarding e l ig ibi l i ty  for  benef i ts  

and how benef i ts  wi l l  be treated for  charging 

an employer ’s  UI account for  benef i ts paid 

https://www.dol.gov/newsroom/releases/eta/eta20200312-0


out,  is  changing day to day and is  di f ferent  

state to state.   I t  is  impor tant that employers  

refer  to their  ind iv idual s tate unemployment 

of f ice for  guidance, a l is t ing of  which is 

prov ided here as wel l  as refer  their  employees 

to their  local UI of f ice for  the latest  

informat ion regarding e l ig ibi l i ty .  
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Bobbi Kloss  
Director ,  Human Capita l 
Management Serv ices  

 
With more than 20 years of 
Human Resource General ist  & 
Executive Level  HCM 

Management exper ience,  Kloss serves as the  
Director  for the  Human Capita l  Management  
Department for Benefi t  Advisors  Network 
(BAN).  With a deep understanding of  the 
increasingly complex and d iverse HR 
industry,  Kloss provides her expert ise to 
BAN's  employee benefit  brokerage members 
as wel l  as the ir  employer c l ients.  She 
oversees al l  HR-re lated funct ions for the 
assoc iat ion,  in it iat ing pro -act ive ,  strategic 
compl iance pract ices,  which l imits exposure 
in a l l  areas of  potential  l iabi l i ty for BAN 
members and their  c l ients.  
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